
CORRECTIONS

S O U R C E S  O F  E R R O R S

Accepting responsibility for 
systematically responding to human 
error should be front and center in a 

social media strategy. 

Lack of Attention 
Speed 
Habits 

Thinking Biases 
Organizational Structures, 

Procedures & Protocols 

D E T E C T  P A T T E R N S  O F  E R R O R S

B U I L D  A N  E X P E R I M E N T A L  L A B

D E T E R M I N E  C O R R E C T I V E  A C T I O N

A S S E S S  R E G U L A R L Y

Keep a log 

Connect the dots 

Minor oversight 
Modest gaffe 

Missed opportunity 
Major blunder 

A/B Testing 

Tactical errors 
vs. 

Strategic errors 
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